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[Insert club/league logo]

Volunteering Arrangement [Insert Year] 

[INSERT NAME] [volunteer]

[INSERT CLUB/LEAGUE NAME] The Club/League (delete as appropriate) encourages and welcomes volunteers. This document sets out the relationship between you, as a volunteer and the Club/League (delete as appropriate). It sets out the basis upon which you will be appointed as a volunteer, what you can expect from us and what we can expect from you.  This does not represent a contract of any nature, it does not represent a contract of employment and there is no intention between either of us to create an employment relationship of any nature between us by engaging with you as a volunteer, in this voluntary unpaid role.

Referees
We require you to provide two referees. We may also require you to be checked by Disclosure Scotland. You may not be able to volunteer with us without a recent certificate (depending on the volunteering we have for you).

Your role as a volunteer

The task that you will be asked to undertake as a volunteer will be to 

[INSERT ROLE TITLE WITH THE CLUB/LEAGUE]

At all times you will carry out your volunteering to the best of your abilities, embedding Scottish Football’s Child Wellbeing & Protection values “Inclusive, Accountable, Empowering, Approachable” throughout your role and when doing so, upholding the good name and standing of [INSERT CLUB/LEAGUE NAME].

What you can expect from us

The Club/League (delete as appropriate) will provide you with:

<Insert what the individual can expect from the club/league e.g. an induction, training opportunities, expenses, equipment etc>

What we expect from you

<insert here what the club/league expects from the individual e.g. discussions around time able to commit to the role, attitude and conduct expectations, when they are available and when they are not, what they should do if they aren’t available etc> 

Confidentiality
In the course of your volunteering you may be entrusted with confidential information about the Club/League (delete as appropriate), its staff, its clients and third parties that is not in the public domain. It is the duty of everyone within [INSERT CLUB/LEAGUE NAME] to ensure the protection of confidential information and taking all necessary steps to avoid breaches of the data. You must respect this confidentiality and not use the information for your own benefit or disclose the information, except where required or permitted to do so by law.



a) “Confidential Information” means any knowledge, data or information relating to the activities or business of the [INSERT CLUB/LEAGUE NAME], financial and business information, personal information, marketing information, technical information, processes, know-how, computer programs and manuals.
	
b) “Breach” means any breach of security leading to the accidental or unlawful destruction, loss, alteration, unauthorised disclosure of, or access to, the Confidential Information, transmitted, stored or otherwise processed for the purpose of this agreement.

In receiving or accessing Confidential Information you must respect the data and not use the information for your own benefit. You must also accept and act in accordance with the following:

· That you will maintain the Confidential Information in the strictest confidence and will not divulge any of the Confidential Information to any third party without our prior written permission or as required by law;

· That you shall notify us if you become aware of any breach of the Confidential Information; and

· That you acknowledge:
· The Information is highly confidential and sensitive and any outside knowledge or disclosure of the Confidential Information may be highly damaging to the business and interests of [INSERT CLUB/LEAGUE NAME].

· That [INSERT CLUB/LEAGUE NAME] may undertake internal disciplinary proceedings against you if there is a clear breach in confidential information

Data Protection
We will process personal data, special category personal data (also known as “sensitive person data”) and criminal records data relating to you in accordance with our Privacy Notices, which will be provided to you at the beginning of your role and is otherwise available upon request.  We may transfer your personal data and sensitive personal data outside the European Economic Area in accordance with the terms of our Privacy Notice.

Policies
You will abide by the Club/League's (delete as appropriate), Child Wellbeing and Protection and [INSERT RELEVANT CLUB/LEAGUE POLICIES], these will be provided to you during your induction. You are also responsible for taking care of yourself and other persons who may be affected by your acts or omissions and shall follow the Club/League’s (delete as appropriate) instructions in all matters of health, safety and security. If you are working with children, it is essential that you are a member of the Protecting Vulnerable Groups (PVG) Scheme before you start your role with the club/league (delete as appropriate) and are not been barred from carrying out regulated work with children or vulnerable adults.

Ideas and problems
You may have ideas for the better performance of your volunteering duties or of way in which we can meet our objectives as a club/league. Please discuss this with the committee or board. If you run into problems when performing your volunteering duties, you should discuss any complaint or problems with [INSERT RELEVANT INDIVIDUAL & CONTACT INFORMATION]. They will discuss with you any issues that he/she may have with your volunteering. If you would like to change the arrangements for your volunteering or move to a different kind of volunteering, that too should be raised with [INSERT RELEVANT INDIVIDUAL & CONTACT INFORMATION].

Termination
Either you or the Club/League (delete as appropriate) can terminate this arrangement with or without notice at any time.

Signed on behalf of [INSERT CLUB/LEAGUE]:


Signed by………………………………………………………………….. on ………………………

Signed by [INSERT VOLUNTEER NAME]:

Signed by………………………………………………………………….. on ………………………
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